Why choose BlueCross
3 Continuum of care
Our in home care and residential services
with ageing in place allow for a smooth
transition of care as needs change.

Heritage-listed mansion
offering premiere care in
prestigious Toorak

Toorak

3 Varying levels of care
We offer a range of care levels to suit your
needs including permanent care, dementia
care and respite.

3 P erson-centred approach
Our exceptional services are based on the
person-centred care model, respecting and
supporting residents’ independence, dignity
and choice.

3 Focus on holistic wellbeing
We take a holistic view of physical, emotional,
mental, spiritual and social wellbeing – and
integrate all aspects of a person’s wellbeing
into their care plans and lifestyle activities to
enable the best possible quality of life.

3 Q
 ualified, friendly and professional staff
Our attentive nurses, personal carers,
lifestyle, hospitality, housekeeping and
maintenance staff work together to ensure
our residents’ needs are attended to.

3 Customer service
We provide support during the process of
choosing and transitioning through aged care
services and beyond.

Darnlee

Residential enquiries: 1300 133 414
Email: clientrelations@bluecross.com.au
Address: 33 Lansell Road, Toorak, Vic. 3142
Melway Ref: 58 K3

www.bluecross.com.au

BlueCross Darnlee is nestled among landscaped
gardens on Toorak’s prestigious Lansell Road, a
stones throw from South Yarra. This heritage-listed
federation mansion has been converted to provide
permanent and respite care for 47 residents.

about the residence
BlueCross Darnlee has multiple outdoor terraces,
landscaped gardens and a choice of comfortable
living spaces.
On the ground floor is the elegant original dining
room and a private dining room with double doors
that flow out to a veranda and terraced gardens.
A second dining room is located on the lower
ground level, ensuring easy access for meals.
Darnlee’s three large communal lounges have
televisions with Foxtel, entertainment areas and
self-serve tea and coffee stations. More intimate
sitting rooms are located throughout Darnlee for
quieter moments. The original spacious lounge
room is a place to enjoy the piano, read in front
of a log fire or relax by the large bay windows.
BlueCross Darnlee offers Standard, Superior,
Deluxe, Terrace and Apartment accommodation.
Rooms may overlook the outdoor terraces and
surrounding landscape, while some have bay
windows or access to private balconies.

an engaging lifestyle
Darnlee’s diverse leisure and lifestyle program
includes music therapy, exercise groups, art and
craft sessions, live music and more.

Residents are invited to participate in our
community program with students from nearby
schools, or join in the regular bus outings.
Outdoor lovers may enjoy pottering among the
roses, sipping refreshments on the balconies or
relaxing in the gazebo in the front garden.

hospitality services
At BlueCross Darnlee, you’ll enjoy a choice of
fresh, sumptuous and nutritious cuisine prepared
by an on-site chef, including wine with lunch and
dinner. Your guests are always welcome to join
you for ‘happy hour’ with drinks and canapés.
A range of allied health services such as podiatry
and physiotherapy are available, and hairdressing
and manicures are provided in the salon.
BlueCross residences provide a high level of hotel
services, with laundry, gardening, housekeeping,
cleaning and maintenance all included.

our quality care
To ensure you experience the best possible
quality care, there is a nurses’ station on every
floor, qualified clinical staff on duty around the
clock, and a complement of staff led by our
Residence Manager providing exceptional care.
At BlueCross, the way in which we deliver care is
underpinned by our STARFish Principles. These
principles create an environment where all our
residents and staff are engaged and get the most
out of life – irrespective of age.

