Team Leader Case Management

Full Time position
Blue Cross Community Care (BCCC):

With an ambitious program of growth within Community Care, we have an exciting opportunity for an
experienced, progressive case manger to lead our case management team.

The role:

Reporting to the General Manager the successful candidate will lead and develop the case management
service by-

Modeling best practice with managing own case load

Ensuring compliance with a

person centered approach

Implement service developments

Manage self and team performance to met set KPI's both service and financial

Deliver care according to Blue Cross policy, Case Management Standards of Australia and relevant
funding and service agreements

The successful candidate will have:

Demonstrated experience in a team leader role

Extensive case management experience

Knowledge of and experience in working in the Aged Care sector

Tertiary qualifications in health or a related discipline

Excellent interpersonal skills and ability to liaise with internal and external stakeholders
IT knowledge — MS Office and program data base skills

Benefits:
Join a progressive team and enjoy the Blue Cross experience!

Closing date for applications is 5pm on the 1st of March 2010.

Email: jacqueliner@bluecross.com.au
Phone: (03) 9828 1240



