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There are times within my work at 
Blue Cross when I ®nd myself in awe 
of the remarkable elderly people who 
live at our residences. 

In March we celebrated the annual 
`97th and over' birthdays of 61 
residents from across our residences.  
I was given the opportunity to share 
incredible life stories and often 
a history lesson or two on events 
that would ultimately shape our 
lives today.  There were also the 
most simple stories too of lives well 
lived, of families and tradition and 
experiences to bring many a smile to 
my face.  

The Blue Cross `97th and over' 
birthday celebration allows us to 
recognise the contributions older 
Australians make to their families and 
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communities. Older Australians are, 
and have always been, an incredible 
asset. They have helped shape 
modern Australia and continue 
to make signi®cant contributions 
to society with a lifetime of skills, 
knowledge and experience.  So we 
wish all of our wonderful residents a 
VERY Happy 97th and over Birthday!  
(Meet two more of our birthday 
recipients on page 3)

Implementing Person Centred 
Care.  Looks good on paper, but 
how do we do it?

 

The Blue Cross commitment to high 
quality care delivery is based on the 
active implementation of our Person 
Centred Care policy. The people 
who work for Blue Cross are our most 
important resource.  The way our 
staff engage with our clients, day in 
and day out, ensures a superior level 
of care for everyone.  

Each of our 1500 staff are asked to 
follow our Person Centred policy 
with residents and clients.  We have 
implemented a procedure that is 
applicable for all staff, volunteers and 
allied health service providers that 

work within Blue Cross residences. 

Person Centred Care planning is all 
about keeping people physically, 
emotionally and spiritually well, 
focussing on a person's capacities 
and abilities, rather than de®ciencies 
and losses. This requires a continual 
process of listening and learning 
about what is important to and for 
each person, now and in the future. 
This also includes consultation with 
family, friends, service providers 
and all staff that work at Blue Cross 
residences. 

This gathered data is then reviewed 
and utilized to make changes to care, 
quality of life activities and health 
interventions. 

When listening and understanding 
information about the person 
we ask questions and undertake 
assessments holistically. This 
requires us to focus on physical, 
emotional, intellectual, occupational, 
community, social, happiness and 
traditional/spiritual/cultural wellness. 

So I feel very fortunate to work with 
people who are prepared to make 
this commitment to our clients, and 
building a Person Centred care 
environment with a focus on each 
resident's individual needs.

Belle Dreyer, 105 years young, with her son 
and granddaughter, our eldest birthday 

recipient.



When you walk through the beautiful 
stained glass window featured doors 
at Darnlee you are transported back 
to a genteel time. There are many 
residents at Darnlee who were the 
pioneers of some of Australia's 
most successful and entrepreneurial 
businesses. Manager Michael Foley 
says, ªThe character and history of 
the home itself and the characters 
and pioneering spirit of many 
residents make Darnlee a unique 
place to live.º 

Situated in Toorak this exceptional 
residence is heritage listed 
and marries the grandeur of a 
beautiful Queen Anne home while 
maintaining the superior extra 
services care catering for high 
and low care needs.  Darnlee is 
superbly furnished to bring to life 

the architecture of the era and is 
surrounded by carefully maintained 
gardens and courtyards for the 
enjoyment of residents.  

There are renovations currently 
being completed to provide new 
and larger suites to ensure the 
high standard of accommodation 
is continued. During May there will 
be open days for families to visit 
and tour our renovated residence.  
For more information and dates to 
visit please call Michael Foley on 
9804 7125 or speak to our friendly 
placement coordinators on 

1300 133 414. 

!"#$%"&'"()*+,-"

Darnlee

Michael and Sela 
from Darnlee look forward 
to meeting new families at the 
open days coming up in May
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Introducing our 
new General 
Manager 

Kate 
Hollins

To ful®ll our Blue Cross philosophy 
of Person Centred care we need 
exceptional leaders and role models, 
people who demonstrate their 
commitment by actions and not just 
words.  

To this end we are very pleased 
to introduce to you our new 
General Manager, Residential, Kate 
Hollins.  Kate comes to Blue Cross 
with signi®cant experience and 

knowledge having been involved in 
aged care senior management for 
the past 20 years. 

Kate's quali®cations include an 
Advanced Diploma of Community 
Services & Health Management, 
Advanced Diploma of Community 
Services Management ± Specialist 
Aged Care and Aged Care External 
Assessors Quali®cation (AACS) 2000. 

Kate has a passion and commitment 
to ensuring that elderly citizens are 
provided with an opportunity to 
retain their individual lifestyles and 
believes this is best achieved through 
building and maintaining a team of 
staff who are resident focused and 
able to deliver quality in all areas of 
care and service provision.  

Welcome to our team Kate!

The Person 
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At all times all staff should ask 
themselves the following questions:

�t���%�P���N�Z���B�D�U�J�P�O�T���W�B�M�V�F���B�O�E���I�P�O�P�V�S��
people?

�t���%�P���*���S�F�D�P�H�O�J�T�F���J�O�E�J�W�J�E�V�B�M��
uniqueness?

�t���%�P���*���N�B�L�F���B���T�F�S�J�P�V�T���B�U�U�F�N�Q�U���U�P��
�T�F�F���N�Z���B�D�U�J�P�O�T���G�S�P�N���U�I�F���Q�F�S�T�P�O���T��
�Q�F�S�T�Q�F�D�U�J�W�F���P�S���T�U�B�O�E���Q�P�J�O�U� 

�t���%�P���N�Z���B�D�U�J�P�O�T���Q�S�P�W�J�E�F���U�I�F��
�T�V�Q�Q�P�S�U���G�P�S���Q�F�P�Q�M�F���X�I�P���M�J�W�F���J�O���#�M�V�F��
�$�S�P�T�T���S�F�T�J�E�F�O�D�F�T���U�P���G�F�F�M���T�P�D�J�B�M�M�Z��
�D�P�O�m�E�F�O�U���B�O�E���U�I�B�U���U�I�F�Z���B�S�F���O�P�U��
alone?
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Celebrating our Centenarians (or nearly!)

Blue Cross aims for more in-
home care choices, for more 
people, to support them to 
stay within their own home and 
local community for as long as 
possible. 

We all want to know that we can still 
have a choice about our ongoing care 
as we get older and our physical and 
medical requirements increase. We 
know people want choices that allow 
them to stay at home if they want to 
or the choice to enter a residential 
care facility if needed.  

Blue Cross Community Care is 
constantly seeking new opportunities 
and government funding to expand 
our services to give more people and 
families this support at home.  

With new funding provided through a 
successful tender this year we will be 
providing a new Community Nursing 
program to Department of Veterans 
Affairs (DVA) clients. This will see 
Blue Cross Community Care helping 
new DVA clients with higher and 
more complex care needs and will 
also allow us to increase our support 

to existing Veteran's Home Care 
program clients.  

Initially we will commence these 
increased services in March through 
the eastern region and then moving 
into the southern, northern and 
western metropolitan regions. 

For more information about our tailor 
made in-home care programs for 
private or funded clients please call 
our free advice line on 1300 786 857.

Meet Robert (Bob) Nichol, who turns 
99 in November.  Bob was one of 
our special guests celebrating the 
97th and over Blue Cross birthdays 
held on 26 March.  At age 30 Bob 
enlisted with the RAAF and when he 
returned worked as a bank manager 
for 40 years where he introduced the 
school banking program for ANZ.  
With his wife May they enjoyed a rich 
family life with 8 grandchildren and 
now 14 great grand children. 

Carol Allen was treated to a special 
harp serenade by 101 year old Carl 
Kohn from Glengowrie.  Carl, like 
Bob, was also in the Air Force and 
then worked on the trams and buses 
for 31 years.  The loyalty of working 
for one company for this many years 
is now almost unheard of!  A great 
traveler Carl says he and his wife 
have seen some wonderful places. 
You can be sure he made the most of 
each trip. 
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Bob and David Eccles, Blue Cross 
Managing Director, cut the centenarians cake.

Carol Allen being serenaded by Carl Kohn.



Our residences are located at:

Cresthaven
1A The Avenue 
E. Malvern, VIC 3145
Ph: 9573 4100

Highgrove
79 Stevenson Street 
Kew, VIC 3101
Ph: 9853 3570

Autumdale
13 Eagland Road 
Cheltenham 
VIC 3192
Ph: 9583 7622

Gardenia
87 Argyle Avenue 
Chelsea, VIC 3196
Ph: 9776 0799

Monterey
858 Pascoe Vale Rd 
Glenroy, VIC 3046
Ph: 9304 5400

Waterdale
250 Waterdale Road 
Ivanhoe, VIC 3079
Ph: 9497 3166

Ashby
25-31 Ashford Street 
Lower Templestowe 
VIC 3107
Ph: 9852 0967

Darnlee
33 Lansell Road 
Toorak, VIC 3142
Ph: 9804 7125

Livingstone  
Gardens
39 Livingstone Road 
Vermont South 
VIC 3133
Ph: 9803 9111

Tarralla
9 Jackson Street 
Croydon, VIC 3136
Ph: 9726 2500

Broughtonlea
9-17 Broughton Road 
Surrey Hills, VIC 3127
Ph: 9856 0999

Glengowrie
54 Box Forest Road 
Glenroy, VIC 3046
Ph: 9358 4600

Riverlea
57 Intervale Drive 
Avondale Heights  
VIC 3034
Ph: 9325 4733

Western Gardens
40 Anderson Road 
Sunshine, VIC 3020
Ph: 8311 8888

Clevedon Terrace
405 Upper  
Heidelberg Rd
Heidelberg, VIC 3084
Ph: 9458 4619

Hansworth
181 Hansworth Street 
Mulgrave, VIC 3170
Ph: 8558 7500

Silverwood
105 Porter Street 
Templestowe 
VIC 3106
Ph: 8846 4200

Anglesea
5 Weir Street 
Anglesea, VIC 3230
Ph: 5263 9300

Spring®eld
40 Dorking Road
Box Hill, VIC 3128 
Ph: 9898 9211

Yarralee
48 Sackville Street 
Kew, VIC 3101
Ph: 9816 9055

Willowmeade
70 Kilmore-Lance®eld 
Road, Kilmore  
VIC 3764
Ph: 5734 3400

The Boulevard
70 Heaths Court 
Mill Park, VIC 3082
Ph: 9407 3200

Community and Residential Services
381 Tooronga Road, Hawthorn East 

Victoria 3123 

www.bluecross.com.au
Residential Enquiries 1300 133 414

Community Care 1300 786 857

Community and Residential Services
381 Tooronga Road, Hawthorn East

Victoria 3123
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Residential Enquiries 1300 133 414
Community Care        1300 786 857


